OFFENDERS AID AND REHABILITATION SERVICES OF SA INC

JOB AND PERSON SPECIFICATIONS

	Title of Position
	Senior Case Manager
	Position Number
	

	Division
	Services
	Award
	SCHCDS

	Section
	Reintegration Accommodation Services
	Classification
	Level 6


	Location
	As per contract 
	Employment Type
	As per contract

	Delegated $ Authority
	N/A
	Probation Period
	6 months

	Position Type
	As per contract
	Hours per. Wee k
	As per contract


Job & Person Specification approved by the CEO: ........................................................  ...../...../.....

______________________________________________________________________________

JOB SPECIFICATION

1. Summary of the broad purpose of the position in relation to organisation goals.

The Senior Case Manager (SCM) is responsible for ensuring that the primary needs of clients coming into the programme are determined via a comprehensive assessment including a safety risk assessment. The identified needs are developed, with the client’s input, into a case plan that incorporates short and long term goals, roles, responsibilities, and timelines. 

The role incorporates case management and support duties both within a congregate setting and at outreach locations including custodial settings. The Senior Case Manager role requires direct client contact including individual case management implementation tasks, responding to referrals, assessment, case planning, referral to appropriate services where required, advocacy, goal setting and prioritizing tasks whilst attending to the immediate housing needs of the client and is expected to initiate and chair case conference meetings with other agency staff when this is required to assist with the implementation of the client’s case plans.
OARS Community Transitions follows the SA Government Information Sharing Guidelines (ISG) to: Promote the Safety and Wellbeing of Children, Young People and their Families and is required to comply and act in accordance with ISG Policy and Guidelines. 

2. Reporting/Working Relationships

The Senior Case Manager reports to the Team Manager of the Reintegration Accommodation Services and is expected to develop effective working relationships with other OARS services/staff and other service provider staff, including the Department of Correctional Services and Housing SA personnel.

3.
Special Conditions 

· A current driver’s licence is required

· Appropriate Police Clearances must be maintained, as directed

· May be required to provide services intra/ interstate on occasions.

· Is required to sign a confidentiality agreement.

· Some manual handling is required of this position.

Statement of Key Outcomes and Associated Activities
4 The Senior Case Manager is to work as part of a team to: 

· Assist individuals wherever possible to meet their accommodation needs through the provision of a place within the accommodation service available through the Ex-Custodial Homelessness Support Service Programme or the Integrated Housing Exits Programme.
· Clients coming into the service will be supported with the development of a holistic personal case plan that establishes short and long term goals across a range of issues which usually aim to achieve housing stability, decrease recidivism, increase independence and integration within community.
· Assist the client to implement case plans, provide case review meeting, and initiate case conferences with a view to meeting client outcomes and targets as outlined in the Funding Service Agreement. 
· Assist in the development of, and implementation of approved strategies to ensure the successful provision of services to participants with consideration to our indigenous and or CALD clients. 
· Ensure that the service is provided in a manner that achieves positive client outcomes and targets as identified in the service agreement and within allocated budget constraints.
· Review case plans on a regular basis with the Team Manager and the client to ensure plans are relevant and up to date.
· Liaise with local agencies and relevant human service providers with the aim of achieving high quality outcomes for the client.
· Provide clients with guidance, advocacy, and support where necessary to access services that assist with the client’s social reintegration and the achievement of their negotiated goals.
· Be responsible for the signing and lodging of the Centrepay form collection of rents, as per the ‘rent payment policy’ and ensuring that exiting/exited resident’s property is packed and stored as per OARS ‘abandoned goods” policy. 

· Be responsible for the maintenance and reconciliation of a Petty cash ‘float’ and banking relating to the Hostel.

· Take into consideration and seek advice when housing clients in congregate or cluster accommodation regarding the location of victims, where justice orders might prevent the housing allocation and of the dynamics of the current residents to ensure that a safe, harmonious, and supportive environment is maintained.
· Discuss the service provision to ensure that the service is managed in a safe and efficient manner to further enhance the successful outcomes for participating clients. 
· Maintain accurate files and ensure that data entries on to the H2h system and the VTASS system are done in a timely manner.
· Ensure that the Hostel and adjacent office are maintained in a safe and clean manner.
· Ensure that the OARS CT accommodation division and the wider organisation achieve a positive public reputation and image within the local community.
· Provide individual case files, organisational data, and monthly reports as specified.
· Participate in regular supervision sessions, attend organised professional development meetings in the city and participate in tele-conference team meetings.
· Any other duties as directed 

5. 
Work Health and Safety

· Maintain a safe work environment in accordance with the organisation’s Work Health and Safety Policies and Procedures

· Participate in mandatory Work Health and Safety training sessions

· Identify and report hazards in the workplace

PERSON SPECIFICATION
Essential Minimum Requirements:

Educational/Vocational Qualifications
Tertiary qualification in a human services discipline and/or equivalent knowledge and experience in a human service delivery position with a particular focus on case management. 
Personal Abilities/Aptitude/Skills

· Ability to emphasise with disadvantaged people in general and those interfacing with the criminal justice system.

· Ability to enter data, prepare case files, reports and maintain records.

· Ability to develop and maintain local networks through interpersonal skills.

· Ability to think conceptually develops plans, implement strategies, and evaluate results.

· Ability to achieve objectives in isolation and without local agency support. 

· Ability to assess the needs of clients within a holistic framework.

· Effective communication and crisis intervention skills.

· Ability to work within a correctional facility

Experience:

· Working with disadvantaged people, including ATSI.

· Case Management.
· Working cooperatively with a range of service providers.
· Working with minimal supervision. 

· Advocacy and networking. 
Knowledge:

· Support services for disadvantaged people.

· Accommodation networks.
__________________________________________________________________________
DESIRABLE CHARACTERISTICS

Educational/Vocational Qualifications

· First Aid Certificate.
Personal Abilities/Aptitudes/Skills

· Skills in conflict management.

· Counselling skills.

· Managing difficult behaviours. 

EXPERIENCE
· Assessment of need and risk of disadvantaged people and ex-offenders in particular.

· Working with people from a range of cultures and social backgrounds.

· Computerised client information systems.

· Data entry experience.

KNOWLEDGE

· Community development practices.

· Integration and rehabilitation processes for ex-offenders.

· Time management and prioritising tasks.
· Computerised client file systems.
· A basic understanding in Restorative Justice Principles.
Acknowledged by Occupant

I confirm that I understand and agree to the expectations of this role as listed in this Job Description and confirm that I have the skills and experiences to undertake these.
Name…………………………………..Signature………………………………..Date……………..
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