OFFENDERS AID AND REHABILITATION SERVICES OF SA INC

JOB AND PERSON SPECIFICATIONS

	Title of Position
	Positive Behaviour Support Practitioner
	Position Number
	

	Division
	Rehabilitation Treatment Services (RTS)
	Award
	SCHCDS

	Section
	TBC
	Classification
	Level 6


	Location
	Adelaide Metropolitan

	Employment Type
	As per contract

	Delegated $ Authority
	N/A
	Probation Period
	6 months

	Position Type
	As per contract
	Hours per. week
	As per contract


Job & Person Specification approved by the CEO: ........................................................  ...../...../.....

______________________________________________________________________________

JOB SPECIFICATION

1. Summary of the broad purpose of the position in relation to organisation goals.

The Positive Behaviour Support Practitioner (PBSP) is responsible for the provision of high quality, professional and culturally appropriate behaviour support services to people with and disability, including psychosocial and /or significant disadvantage and who have an identified specific support need. 
The postholder is required to develop and deliver appropriate behaviour support plans, monitor, update and evaluate these in line with the NDIS plan and/or individual goals, including training implementing providers, reviewing progress, and evaluating outcomes.
OARS Community Transitions follows the SA Government Information Sharing Guidelines (ISG) to: Promote the Safety and Wellbeing of Children, Young People and their Families and you are required to comply and act in accordance with ISG Policy and Guidelines. 

2. Reporting/Working Relationships

The Positive Behaviour Support Practitioner reports to the Head of National Services & Development/ Deputy CEO.
The Positive Behaviour Support Practitioner is expected to develop effective working relationships with other OARS CT services/staff, in particular the NDIS Service Manager and Support Coordinators. External partners include government departments, agencies, service providers and specifically NDIS Quality & Safeguards Commission, the Department for Correctional Services, Office of the Public Advocate as required, and the DHS Restrictive Practices Scheme.
3.
Special Conditions 

· A current driver’s licence is required

· A current Police clearance certificate and/ or relevant DHS screening is required, (NDIS worker screening)
· Confidentiality of client and OARS CT information is essential for all roles
· May be required to provide services intra/ Inter state on occasions.

· Some manual handling is required of this position.

· Maintenance of appropriate NDIS qualifications, training and/ or registration.

Statement of Key Outcomes and Associated Activities
4.
The Positive Behaviour Support Practitioner is to work as part of a team to: 

Behaviour Support Planning
· Lead behaviour support planning processes, to assist in the development, documentation, and delivery of positive behaviour plans, including submission and reporting against these as appropriate
· Develop and deliver high quality, professional and culturally appropriate behaviour support services to people with a disability including psychosocial and /or significant disadvantage and who have an identified specific support need. 

· Design and deliver effective behaviour support plans, that are evidence based and meet the needs of participant
· Monitor, update and evaluate records and plans in line with the NDIS plan and/ or individual goals.

· Monitor participant progress and evaluate outcomes, providing appropriate update and supports and proactive intervention where appropriate.
· Providing any training, advice and/ or support to workers involved in the communication and/ or implementation of the support plans.
· Work as part of a multi-disciplinary team, providing specialist behavioural support advice to participants, their families/ representatives and workers delivering these.
· Communicate plan details in line with consents documented, ensuring that all parties are clear as to expectations and the reasoning for these.
· Reporting and recording restrictive practices (authorised and unauthorised) within individual positive behaviour support plans 
Networking & Professional Development 
· Ensure that self needs for support and supervision are met by informing relevant managers of any of supervision, education and/or training needs

· Ensure that knowledge, skills, and service provision is in keeping with current practices by accessing the latest literature, attending relevant training and workshops, and maintaining awareness of NDIS and related legislation, OARS CT policies, procedures, and expectations
· Attendance at and participation in all individual supervision, team meetings and training opportunities
· Establishing professional and cooperative relationships with relevant agencies and partners 
· Provide colleagues and managers with support and assistance when required

Quality Management 
· Services are provided in context with quality management processes of both the NDIS and OARS CT.
· Procedures adhere to the requirements of Equal Opportunity, Workers Health and Safety and Workers Compensation legislation Contribute to and comply with OARS CT policies, directives, and guidelines through:

· Providing specialist professional input towards policy development and commenting on draft documents as directed

Record Keeping 
· Data collection and collation regarding the service and its outcomes are managed in accordance with the service agreement and expectations, including confidentiality and privacy of clients.
Administration

· Ensure day to day administrative requirements are met

· Create timely, professional, and appropriate records and reports and ensure plans are reviewed and evaluated in line with NDIS quality standards and organisational requirements.
· Use available technology, resources, systems, and processes to ensure efficient and effective services.
·  Ensure accurate recording of hours to facilitate billing and/ or acquittals of funding as appropriate.
Other

· Acting as a role model to co-workers, participants, and partner agencies as applicable
· Ensure that OARS CT and the services we provide are promoted in a positive manner to the community, generating leads and following up on business opportunities as appropriate. 

· Any other duties as directed 

5. 
Work Health and Safety

· Maintain a safe work environment in accordance with the organisation’s Work Health and Safety Policies and Procedures

· Participate in mandatory Work Health and Safety training sessions

· Identify and promptly report accidents, hazards, and incidents in the workplace

· Positively and proactively ensure the safety and wellbeing of clients and staff through ensuring appropriate risk assessments are completed and considered before finalisation of individual Behaviour Support Plans. 
PERSON SPECIFICATION
Essential Minimum Requirements:

Educational/Vocational Qualifications
A degree in an allied health discipline and/or equivalent knowledge and experience in the development and delivery of high-quality behaviour support planning and services to participants experiencing significant disadvantage. Current NDIS registered Practitioner.
Personal Abilities/Aptitude/Skills

· Ability to empathise with disadvantaged people in general and those interfacing with the criminal justice system.

· Ability to interact with people who are homeless
· Ability to assess the needs of participants within a holistic framework.
· Ability to prepare reports and maintain accurate records.
· Effective communication and crisis intervention skills.
· Interviewing skills.
· Proven ability to engage people and positively influence individuals and outcomes.
· Develop and maintain professional networks.
· Implement service strategies and evaluate results.
· General Computer and database skills database

· Ability to work within a correctional facility
· Resilience
Experience
· NDIS Behaviour Support Planning training and proven experience, including ability to work within the allocated hours and appreciation of the needs of participants’ and impact of any actions and/ or decisions made.
· Interviewing and assessment skills.
· Working cooperatively with a range of service providers.
· Experience with NDIS systems, ideally with experience and/ or exposure to invoicing and acquittals
· Working with minimal supervision.
· Advocacy and networking. 
· Able to simplify and communicate NDIS processes and expectations and incorporate client / participant feedback to maximise engagement
Knowledge

· Significant working knowledge of NDIS systems and processes, including functional behaviour assessment, intervention and service delivery practices including the NDIS Quality and Safeguards Commission
· Restrictive Practices (authorised and unauthorised) and their application within positive behaviour support plans, including approval and reporting requirements. 
· Support Services available for disadvantaged people
· Workplace Health, Safety and Welfare Principles.
_____________________________________________________________________________
Desirable Characteristics
Educational/Vocational Qualifications 

· First Aid Certificate
· Mental Health First Aid Certificate.
Personal Abilities/Aptitudes/Skills

· Ability to assist in the development of funding proposals and submissions.
· Conflict Resolution management skills.
Experience
· Experience in assessing needs of and working with ex-offenders.

Knowledge
· Criminal Justice System.

· A basic understanding in Restorative Justice Principles.
· Integration and social inclusion principles
· Understanding of trauma and trauma informed practices and principle.
Acknowledged by Occupant

I confirm that I understand and agree to the expectations of this role as listed in this Job Description and confirm that I have the skills and experiences to undertake these.
Name…………………………………..Signature………………………………..Date……………..
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